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Introduction

To improve your experience of using Barclays iPortal we continuously review and enhance the
channel. You will now see some changes and be able to access some new features. In addition,
we have made some changesto improve performance.

This document explains the changes.
Updates include:
* New look and feel for Stop Cheque
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New look and feel —Stop Cheque

Last year, we refreshed the look and feel of the iPortalhomepage and this yearwe
willbring that samelook and feel to the rest of iPortal. This month, the screens for
Stop Cheque have beenrefreshed and you can see how they now lookin the
followingslides.

1 Raise and view stop cheque requests

1. Landingpage-Thelook
andfeel ofthe homepage
has been modifiedto show 2
new options

If you no longer wish to pay a cheque you've issued, you can raise a stop cheque request.

2. Raiserequest-Startthe

processof stoppinga
cheque orarange of

cheques
Raise a stop cheque request View and cancel stop cheque
3. Viewrequest-View Ask us to stop a cheque or 2 ange of cheques. request
preViOUS StOp Cheque View the details of previous s'.\t:: cheque requests and

requestsor cancelastop

2 3 | View requests |
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New look and feel — Stop Cheque (Individual)

1. Stop chequejourneyisbrokendown
into 5 stagesandthebar atthe top
letsyou know current status

2. Stoptype-youcanselecttostopan
individual cheque or arange of
cheques

3. Selectanaccount-1accountcanbe
selectedfromtheaccounttable. You
canfiltertheaccountsbyentering
account name or details (minimum of
3 characters). Accountscanalsobe
sorted byaccount name oraccount
details

4. Cancel/Confirm~="Cancel’ will
remove the selectedaccountand
‘Confirm’will proceed tothe next
stage

o @ ©, O, ©

Select account Search cheques Select reasen Review Confirmation

Stop type

Individual

‘fou can request to stop up to 9 individual cheques

Select an account

~ Account Accoun
Filter by account name or details Sort accounts by
Q  Begin typing an account name or details | | Account name (A-Z) s

Please enter 3 or more characters.

Account name Account details Currency
| . | o BP
Accour ! CBF
Accour ) CBF
o CBP

4 |< Cancel )
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New look and feel — Stop Cheque (Individual)

1. Stage?2is ‘Searchcheques’ —~
2. Selectedaccount-Theaccount (‘i:) .el @ @ @
selectedin Stage 1 e Search cheques Confir:

3. Change account -Use thisbutton Stop type
to changethe currently selected
account You can request to stop up to 9 individual cheques.

4. Entercheque number-Number of
the chequethatneedstobe
stopped

5. Add anothercheque-Thisbutton ( arance sceomm )
willduplicate the enter cheque 3)—
number field.You can select this Enter a cheque number 5

Select an account

2 ‘ > Account Account0(

optionupto9times 4 | Add anotherchea
6. Searchperiod e
7. Goback-Returntopreviousstage
8. Searchcheques—-Proceedtostage 5 IL_'°_‘: Mlh ) | e

T ( coneer ) 8
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New look and feel — Stop Cheque (Individual)

& & 1@ O ®

. Stage 3is 'Selectreason’ s T

2. Selectedaccount—-Theaccountselectedin
Stage1l

3. Cheque number-The chequenumber that
was enteredin Stage 2. If multiple cheques 7 | |
havebeenenteredtheywillbelisted
separately

4. Dropdown-To openandcollapse the cheque 3] o 4
Optlon s Reason for stopping the cheque Amo

5. Reasonfor stoppingcheque-Youcan 5= -] |_‘
choose between: ‘lost’, ‘stolen’ or ‘other’. 7).
This field is mandatory. Oncethe reason has 6] s | |
beenselected the additional optionalfields :
will populate gl

6. Chequedate-Thedatethechequewas
issued

7. Payee-The name ofthe payee the cheque
wasissuedto

8. Comments—-Afreeformatboxtoenterany
additionalinformation

9. Review-ProceedtoStage 4

Y

t(GBP)

mum 13 digits and 2 decimal peints

aximum 30 character:
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Corporate Banking

Private Bank

Business Banking

New look and feel — Stop Cheque (Individual)

N -

. Stage4is 'Review’
. Reviewthe details
. Cheque number-Thecheque

number(s)enteredin Stage 2
Reminder thatifauthorisationis
requiredthe stopwillnotbe active
untilithas beenauthorised.

. Submit-Tosubmitthe stop cheque

requestandproceedtoStage 5

9 9 &

Select account Search cheques

2 Review the details
Check everything's

as it should be, then submit the stop chegue request

Account details

A nt nam
Sort cod
A t numbel

o ©

Review

Confirmation

Con m
3 ‘ heq b v ‘
Y £ ot + " horieation. the <t will no e til it has b thori
4 i) Ifastop cheque request requires authorisation, the stop will not be active until it has been authorised. ‘
I( r ‘ )I
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New look and feel — Stop Cheque (Individual)

Confirmation

Account details

Cheque number @
Reminderthatyoucan

track the statusofthis 1| Astop cheque request has been successfully submitted.
Stop Chequerequestin
‘Activity’

5. Raiseanotherrequest 2 ccountame
- Willtake youback to
Stagel

6. Viewstopcheque
requests

PNNI—‘

Sort code

Account number

5 Raise another stop request 6 View stop chegue requests
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New look and feel — Stop Cheque (Range)

1. Thejourneyforarange of chequesis
brokendowninto 4 stagesandthebarat
thetoplets youknow current status

2. Stoptype

3. Selectanaccount-1accountcanbe
selectedfromthe accounttable. Youcan
filter the accountsbyenteringaccount
name or details (minimum of 3 characters).
Accountscanalsobe sortedbyaccount
name or account details

4. Cancel/Confirm="Cancel’ willremove the
selectedaccountand'Confirm’will
proceedtothe nextstage

3

Select accoul t ter details & reason i Confirmation
Stop type
ndividual
You can request to stop a range of up to 240 chegues
Cheques will only be stopped if they're presented after your request is complete(including any authorisations).
Once you submit the request, we won't check whether any of the cheques in this range have already been presented. You can use
your account statements to determine this
Select an account
~ our Aci CBP
ter by account name or deta ar ount:
Q B I ‘ | Account name (A-Z) iV

Please enter 3 or more characters

Account name Account details Currency

(@) Account
Account

Account

Account

I:‘ . II
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Corporate Banking

Private Bank Business Banking

New look and feel — Stop Cheque (Range)

Y

. Stage 2is 'Enter details &reason’

2. Selectedaccount-Theaccount
selectedin Stage 1

3. Changeaccount-Use thisbutton
to change the currently selected
account

4. Chequerange from/to-Youcan
requesttostoparangeofupto240
cheques

5. Reasonfor stopping-‘Lost’,
‘Stolen’, 'Didnotreceive'and
‘Other’canbe selected.If 'Other’is
selectedan additionalcomments
box will populate toenter details
(optional)

6. Review=-ProceedtoStage 3

Stop type
Y reguest to stop a range of up t heg
ly be stoppe f they ted aff st is complet tl
Once you submit the request, we won't check whether any of the cheques in this range have already been presented.Yo use yo!
account statements to determine this
Select an account
2 ‘ > Account aardvarkaccount3 2
3 ( t
ange Chequ nge

Reason for stopping the chegue
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CorporateBanking  Private Bank  Business Banking

New look and feel — Stop Cheque (Range)

1. Stage 3is ‘Review’ ) () 1, © (*)
2. ReVieW the details Select account Enter details & reason Review Confirmation
3. Cheque number-Thecheque 2| Review the details
numbersthat wereenteredin Stage CPeSk e InIng 38 e b then suBmE R stop e reuet
2 Account details
4. Reminderthatifauthorisationis Aceounname
requiredthe stop willnotbe active Sort code
untilithas beenauthorised. Account number
5. Submit-Tosubmitthe stop cheque R
requestandproceedto Stage 4
(Confirmation page for Range is e
same as Individual, showninslide 8)
3] e ")
4 ‘ (1) Fa stop cheque request requires autharization, the stop will not be active untl it has been authorised, ‘
(o= ) B
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New look and feel —View and cancel Stop
Cheque request

1. Viewrequests-Clicking
this buttonwill load
accountselectionscreen

2. Accountselect-Mirrors View and cancel stop cheque
the accountselection request
View the details of previous stop cheque requests and
table from Stage 1 of the cancel astop.
Stop Chequejourney 1)~
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Cheque request

1.

Selectedaccount—=Accountthatwas
selectedfromtheaccounttableinthe
perviouspage

. Change account-Takesyou backtothe

accounttable tochangethe selected
account

. Sort/Filter-Chequetable canbe sorted

andfiltered using the different options
(further detailsfound on slide 14)

. Statusoptions-Chequetablecanbe

filteredbythe statusofthe Stop Cheque
request. Only 1 statuscanbe selected

. Cheque number-Hyperlinkthatcanbe

selectedfor furtherdetails(detailson slide
15)

. Cancel-Hyperlink for the selected cheque

tobecancelled

. Dropdown-Providesdetailsof cheque date

and payee

. Goback-Takesyoubacktothe Stop

Chequelandingpage

CorporateBanking  Private Bank  Business Banking

New look and feel —View and cancel Stop

Which account would you like to see stop cheques for?

est status

a
o
I
S
]
5
o
3
<>
‘n:
4

ed | | Cancelled
mber late t Actiof

35 2022 tol 1 6 cancel 7 v

Cheque dat

Payes
2022 1i Cancel >
2022 Other Cancelled >
2022 lled >
2022/08/70 100  Lost 1i Cancel >
2022/08/09 100  Lost cti Cancel >
2022 cti Cancel >
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CorporateBanking  Private Bank  Business Banking

New look and feel —View and cancel Stop

Cheque request

1.Sortby-Youcanselect:

‘Cheque number’ (0-9 or 9-0)

‘Stop date’ (New-Old or Old-New)
‘Amount’ (Highest-Lowest or Lowest-
Highest)
2.Sortrequests—-Tosortthechequetable
by the selected option
3.Filterby-"Stopdate’'isamandatory
first field—youcanfilterbydateupto13
months

4. Secondfiltercriteria="Amount’or
‘Cheque number’canbe selected

5. Thirdfiltercriteria=Thelast filter will
be the unusedoptionofthe previousfilters
6.Filterrequests—Applythefilters
7.Remove-Removesthe additionalfilter
8. Close~Will collapse the sortandfilter
options

Sort requests X

Sort by
| Cheque number (0-9 v
s

Filter tasks 8 X

Filter by Date from (DD/MMN/YYYY) Date to (DD/MMAYYYY)

(]

@ @) =
|
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Cheque request

When the cheque number hasbeen
selectedfurtherdetailswillbe
provided.

1. Accountdetails—-Youwillbe
presentedwiththe account
detailsthat were previously
selected

2. Chequedetails— Thedetailsthat
were enteredfor the cheque on
the Stop Chequerequest

3. Goback-Takesyoubacktothe
previouspage

4. Cancelrequest-Proceedto
cancelthe selected cheque

Corporate Banking

New look and feel —View and cancel Stop

Account details

Contact name

Contact number

Cheque details

Private Bank

Business Banking

Reason for stopping the cheque

Amount (CBP)

Cheque date

Comments

Payes

Stop date

Stolen

4 Cancel request
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After selecting ‘Cancelrequest’or
selectingthe hyperlink ‘Cancel’ you
willbe able to complete the
cancelation ofthe Stop Cheque
request.

1. Accountdetails—-Youwillbe
presentedwiththe account
detailsthatwere previously
selected

2. Chequedetails-Thedetailsthat
were enteredforthe chequeon
the Stop Chequerequest

3. Comment-Youcanenterfurther
commentsforaudit purposes
(optionalfield)

4. Goback-Takesyoubacktothe
previouspage

5. Submit - Proceedwiththe
cancelation ofthe Stop Cheque
request

Review the details

Check everything's as
Account details
Account name
Sort code
Account number
Ceontact name

Contact number

Cheque details

CorporateBanking  Private Bank  Business Banking

New look and feel —View and cancel Stop
Cheque request

‘ Cheque number -

Comment

e

|< Co back >|

Submit
;) D
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Cheque request

After submittingthe cancelation for
the Stop Chequerequestthe
confirmation page will provide
further details.

1. Confirmationwillbe provided
whenthe Stop Cheque
cancelationhasbeensubmitted
successfully

2. Accountdetails-Confirmationof
the accountdetailsthatwere
entered

3. Cheque numberenteredforthe
Stop Cheque. The dropdownwill
provide further detailsthat were
enteredontherequest

4. Reminderthatyoucantrackthe
statusof this Stop Cheque
requestin‘Activity’

5. Raiseanotherrequest—Willtake
youbackto Stage 1

6. Viewstop chequerequests

1

CorporateBanking  Private Bank  Business Banking

New look and feel —View and cancel Stop

©

Cancel request submitted for Stop cheque. Your request has been sent for level 1 authorisation

@
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Legal & Regulatory Information

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International
Payments Limited, trading as Barclaycard, and Barclays Bank Ireland PLC. Details of your
service provider are set out in your customer agreement.

Copyright in this presentation is owned by Corporate Banking (© Barclays, 2022). No part of
this presentation may be reproduced in any manner without the prior written permission of

Barclays.
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