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Introduction

To improve your experience of using Barclays iPortal we continuously review and enhance the 

channel. You will now see some changes and be able to access some new features. In addition, 

we have made some changes to improve performance.

This document explains the changes.

Updates include: 

 New reports – Pricing confirmation letter, Earnings credit report

 Open Banking – SEPA payment consents

 Activity services name updates

 Open Banking – payment type dropdown alphabetical order
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Pricing confirmation letter

Pricing confirmation letter details the charges to be applied to relevant accounts for both 

transactional services and deposits. There are two sub-types available: Transaction pricing 

letter and Deposit charges pricing letter.

1. Transaction pricing letter gives you a detailed list of 

account services and their associated charges. Applicable to 

clients in Europe (excluding Italy) and the US.

2. Deposit charges pricing letter provides notice of a new or 

amended fee on your deposit, setting out the basis on which 

it’s calculated and applied to relevant accounts. Applicable to 

clients in the UK and Ireland only.

3. You can search for the reports using the account 

name/number or by entering the Legal Entity details. Once 

all the details have been entered ‘Go’ will become clickable 

to load the results.

4. Access to Pricing confirmation letters will be included as 

part of the Account Management role profile but can be 

toggled off if required when creating a custom role profile.

Note: Transaction pricing letter and Deposit charges pricing letter are both now visible in iPortal but won’t be functional 

until April 2022. If you try to retrieve the report before then you will receive the following error: ‘Report not available’
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Earnings credit report

Earnings credit report provides details of payment and transaction fees to be settled on the 

next billing date, offset against any accrued earnings credit. This report is only applicable to US 

clients.

1. Choose ‘Earnings credit report’ in the 

dropdown menu and search using 

account name or number.

2. Access to Earnings credit report will be 

included as part of the Account 

Management role profile but can be 

toggled off if required when creating a 

custom role profile.
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Open Banking – SEPA payment consents

Note: FX deals cannot be included in SEPA Credit Transfer (batch) or SEPA Instant Credit Transfer (single or batch) 

consents. Deals also cannot be booked during the SEPA Instant Credit Transfer consent journey. 

SEPA Instant Credit Transfer (single and batch payments) and SEPA Credit Transfer (batch 

payments only) have been added to the list of available payment types when submitting a 

consent.

Single payment Batch payment
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Activity services name updates

1. Service names seen in ‘Reports>Activity’ will be 

updated to mirror those in the ‘To Do’ worklist 

that were updated last month

2. For Open Banking payment journeys the 

payment types will now be displayed in 

alphabetical order in the dropdown menu 

(domestic, international and batch payments)

Open Banking – payment type dropdown 

alphabetical order

Previous service name Updated service short names

Re-order Credit Books Credit Books

Re-order Cheque Books Cheque Books

Documentary Trade Doc Trade

Mandate Management Mandates

Payment Permission TPP Payment Permissions

1

2



7 |   Summary of updates  |  March 2022 

Legal & Regulatory Information

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International 

Payments Limited, trading as Barclaycard, and Barclays Bank Ireland PLC. Details of your 

service provider are set out in your customer agreement.

Copyright in this presentation is owned by Corporate Banking (© Barclays, 2022). No part of 

this presentation may be reproduced in any manner without the prior written permission of 

Barclays.


