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Introduction

To improve your experience of using Barclays iPortal we continuously review and enhance the
channel. You will now see some changes and be able to access some new features. In addition,
we have made some changesto improve performance.

This document explains the changes.
Updates include:
* New look and feelfor To Do, Direct Debits

* Barclays.Net shortcut descriptions
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Corporate Banking  Private Bank

New look andfeel—To Do

Last year, we refreshed the look and feel of the iPortalhomepage and this yearwe
willbring that samelook and feel to the rest of iPortal. This month, the screens for
To Do and Direct Debits have been refreshed and you can see how they now lookin
the following slides.

1. Filter by type — The options
for ‘Authorise, Repair and To do list
Delete’ have been
repositioned and will now be
includedin a dropdown
menu e

View and manage your outstanding tasks

Filter by type Filter by reguest

2. Filterbyrequest—The
options for Adminand
Services have also been
includedin a dropdown. The
option with the highest
number of outstanding
items will be populated by
default

USERID USER NAME USER STATUS FURN USER TYPE ROLE PROFILE NAME

0 of 1 selected
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Account table — All of your
accounts will be displayed in this
table - once an account has been
selected the account details will be
shown at the top of the table

Filter accounts— Account name or
details can be enteredintothe
search box to find a specific
account

Use the sort option to choose in
which order results are displayed
Account results — Accountscanbe
scrolled throughand 1 account
must be selected before the action
buttons will become clickable
Cancel/Show Direct Debits -
‘Cancel’ canbe clicked todeselect
any selected accountsand'Show
Direct Debits’ will load the direct
debit details for the selected
account

Private Bank

Corporate Banking

Direct Debits - selecting account

1.

Direct Debits

View, transfer and cancel your Direct Debits

Which account would you like to see Direct Debits for?

Accoun
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Direct Debits — cancel/transfer

1. Thisbutton allows you to deselectthe current
account and see Direct Debit details for a different
accountinstead

2. Use ‘Sort’' to change the order in which results are
displayed or 'Search’ for a specific Direct Debit ;
within the results B 2

3. Filterby Direct Debit status - minimum of 1 status %
must be selected and ‘Active’ will be shown as
default. All 4 statuses can be selected
simultaneously

4. Use thetickboxesto select the Direct Debits you
wish to cancelor transfer

5. Originator reference—click on this link to see further
details of the Direct Debit and authorisation status o {E] )

6. If changeshave beenmade tothe Direct Debityou
will be able to view current status, whorequested
the change and when it was submitted

7. This button provides further details on the Direct
Debit o ' e

8. Canceldirect debits has beenrenamed to ‘Cancel Orect Desi seecte 8
selected’ and the transfer option has been
moved/renamed to ‘Transfer selected’ [7]

Which account would you like to see Direct Debits for?
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Direct Debits - cancel

(i) Direct Debit is due to be callected the next business day, the payment may still be taken from the account. We

1 - Account details - :;t:;:arme”c that you tell the originator it's being cancelled.

2. Review Direct Debit details —
Provides details of the selected
Direct Debits in atable format

1 Account name

Sort code

Account number

3. Ifyounolonger wish tocancela
. . . R
partICUIar DlreCt Deblt you can C"ecdh& details before cancelling the Direct Debits.
remove it from the list

eview Direct Debits details

Originator Originator reference Last payment date Last payment amount Status 3
4 . 25 DireCt DebitS Wi" be Shown FUEL DIRECT LTD REFER 2000/01/04 £0.10 Active Remave
per page and yOu Can use these FUELDIRECTLTD  REFER 2000/01/04 £0.10 Active  Remove X
buttonsto view the previous or - o NI o N
FUEL DIRECT LTD REFER 2000/01/04 £0.10 Active Remove X
next set of results

5. CancelDirect Debits (this was
previously named ‘Submit’) () =
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Direct Debits — transfer

Previous account details
The Direct Debit will be transferred from this account

1. Accountdetails 1| ccountnome
Sort code
2. Direct Debit details

2 Direct Debit details

Check the detalls before transferring the Direct Debit

3. Selectanaccountto transferto -
available accounts will be shown in
the table and you will be able to
select the account you want to Q| setctan account o ransterto
transfer the Direct Debit to. If

Originator Originator reference Last payment date Last payment amount Status

there is more than 1result, you Qr — v
can use the ‘Sort accounts by’ T
option to choose how the results

are displayed

4. Review details —Previously named
‘Review’
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Direct Debit —review transfer

Review previous account details

The Direct Debit will be transferred from this account.

1 Account name

1. Accountdetails

Sort code

Account number

2. Review Direct Debit details —
Provides details of the Direct ReWew Diect ?ebwtdgrafnsl N
Debit that will be transferred ST

new account

Originator Originator reference Last payment date Last payment amount Status

CLERICAL MEDICAL AND GENERAL 713 £0.00 Active

3. New account details —displays the
details of the new account the Review new account details
Direct Debit will be transferred to “e e bbb ersteneg e seceurt

4. Transfer Direct Debit —will submit Sort code
the request to transfer the Direct
Debit

Account number

s ™
[ Back | Transfer Direct Debit
M S
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New look and feel —Barclays.Net shortcut
descriptions

We have improved the navigation between our Digital Channels (Barclays iPortal and
Barclays.Net) to create a more seamless journey across new and existing functionality
and the Barclays iPortal menu now includes several shortcuts to key functionality,
currently only available in Barclays.Net. A new help page providesinformation on each
new shortcut.

Home ToDo  Accounts  Payments  TreasuryServices  Trade Services  more .. ‘Barclays.l\et\
1. Takesyouto the
Barclays.Net homepage 1| Homepage 2| services
2. The'Services' optionwill
load the ‘Additional | Additional Payment and Reporting services

Payment and Reporting
services' information page
3. Anexplanation of what each

shortcut does

4. Clicking this button ’;;—-—__,_." Ij il
underneath the shortcut :._"'.-é FFFERREERN. \
description will take you 3l i -
directly to the relevant page o :
in Barclays.Net 7
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Legal & Regulatory Information

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International
Payments Limited, trading as Barclaycard, and Barclays Bank Ireland PLC. Details of your
service provider are set out in your customer agreement.

Copyright in this presentation is owned by Corporate Banking (© Barclays, 2022). No part of
this presentation may be reproduced in any manner without the prior written permission of

Barclays.

10 | Summary of updates | June 2022 * BARC[AYS



