Barclays iPortal

Summary of updates

July 2022

% BARCLAYS




Introduction

To improve your experience of using Barclays iPortal we continuously review and enhance the
channel. You will now see some changes and be able to access some new features. In addition,
we have made some changesto improve performance.

This document explains the changes.

Updates include:
* New look and feelfor To Do, Direct Debits and Audit Reporting
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Corporate Banking  Private Bank

New look andfeel—To Do

Last year, we refreshed the look and feel of the iPortalhomepage and this yearwe
willbring that samelook and feel to the rest of iPortal. This month, the screens for
To Do, Direct Debits and Audit Reporting have been refreshed and you can see how
they now lookin the following slides.

1. Filter by type — The options
for ‘Authorise, Repair and To do list
Delete’ have been
repositioned and will now be
includedin a dropdown
menu e

View and manage your outstanding tasks

Filter by type Filter by reguest

2. Filterbyrequest—The
options for Adminand
Services have also been
includedin a dropdown. The
option with the highest
number of outstanding
items will be populated by
default

USERID USER NAME USER STATUS FURN USER TYPE ROLE PROFILE NAME

0 of 1 selected
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Corporate Banking  Private Bank

New look and feel — To Do (Order stationery)

Withinthe To Do screens, youwill notice some changes when selectingtore-order
stationery. The separaterequests for ‘Credit book'and ‘Cheque book’ have been
combinedintoonesingle option now called ‘Re-order stationery’'.

1. Filterbyrequest—New option
‘Re-order stationery’ has been
added

2. Sort/filter- Filter results using
a date range of 1 month, 3
months or 12 months. Filter by: Refresh C°
Action, Account name,
Account details and Book type
(Credit book or Cheque book)

3. Hyperlinkwillload the details Showing 1-3 of 3 sttionery requests created between 19/05/2021 and 19/05/2022 ket it
of the request (please see next

To do list

View and manage your outstanding tasks

Filter by type Filter by request

N 1 Re-order stationery 3 ~

page for further details) e e L{3 o

4. Reject/authorise—when a tick ot A s
box has been selected in the Re-ordercreditbonk  aardvarkaccount3 1eSIPSWIHC >
results table the buttons for Re-order credit ook sardvarkaccount3 lSLPSWITHC . >
‘Reject’ and "Authorise’ will
become clickable e =3 NN S
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CorporateBanking  Private Bank  Business Banking

New look and feel — To Do (Order stationery)

When youclick a hyperlinkunderthe ‘Book type’ column youwillbe ableto see

details of that request.

1. Summary - provides all the details
of the stationery request

2. Activity —provides the activity
details of the stationery request

3. Back to tasks — will take you back
to the previous page

4. Reject/authorise —you canselect
whetheryou want to
reject/authorise the selected
request

1 Summary

2 | Activity

Date and time Action Actioned by

19/05/2022 14:25:23 GMT Re-order credit book request submitted

3 | Back to tasks | 4 Reject |
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CorporateBanking  Private Bank  Business Banking

New look and feel — To Do (Order stationery)

You can choose to authorise multiple requests at onceand what yousee on the
screen willdepend on if you choose to authorise in bulk or complete a singlerequest

Single request Bulk request

1. Detailstable-followinginfo will be 4. Same details displayed as for single request,
displayed: Action, Account name, Account except now you can click ‘Remove’to remove
details, Quantity and Book type selections from the request before authorising

2. Gobackto previouspage
3. Authorisethe request

| Authorise credit book request | Authorise stationery request

Account details
Quantity

Book type 16 SLIPS WITH COUNTERFOIL

Go back )
2J e 3 -

% BARCLAYS
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CorporateBanking  Private Bank  Business Banking

New look and feel — To Do (Order stationery)

Afterdigitally signingthe request youwill receive either of the following messages:
‘Request authorised’ or ‘Authorisation failed’

1. Requests authorised — whendigital signing has 4. Authorisation failed — If the order has encountered an
been completed youwill receive confirmation that issue when being requested you will receive confirmation
the order has gone through successfully that the authorisation has failed and advised to re-

2. Request details will be provided. If cheque and authorise again. Full details of the order will be provided.

credit books have been authorised in the same
request this will be shown with different headers
3. Return to tasks will take the user back tothe ‘To do’

< /N

Requests authorised
1 cheque book order and 1 credit book order have been sent Authorisation failed

Re-order cheque book request

Re-order credit book request

Submission type Re-order credit bool

Total number of credit book requests L\

)
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Corporate Banking  Private Bank

New look and feel — Audit reporting

1. Tab options: ‘Newreport’, ‘Saved criteria’ [Lje=® o oo
and 'Exported Reports'. (Further details for
‘Saved criteria’ and ‘Exported reports’ can S
be located on page 11) 2F
2. Filter by Legal entity/Account/User o
3. Date
4. Tooltip —lets you know that the selected 3 s | -

datain the services grid will be lost if
‘Choose services' or ‘Sort service by’ are

used

e}
<

5. Filter/sort services—youcanenterthe R I
service name to filter or sort the services in T} 46 Reconcteron ot -kt
the grid J BC Reconcliation Listings - Ci

6. Services—all services will be listed for you O
to select. All audit events will now be L) e e

w
3

populated when the service has been
selected

7. Tooltip provides further details on the |
Correlation ID and where tolocate it
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New look and feel — Audit reporting

Corporate Banking

Private Bank | Business Banking

Below you can see what options are available when choosing tofilter by Legal entity,

Account or User

1. Selected filters — The number of
options selected will be visible next
tothefilter

2. Tooltiptellsyouthat selected data
willbe lostifthisfilteris used

3. Tooltiptellsyouthat selected data
will be lostifthe sort optionis used

4. Filter legal entities by entity name
orlD

5. Sorttheorderoflegal entities in
the table

6. Legalentities canbe selected in the
table and the amount selected will
then show below the table

7. Action buttons-'Cancel’ will
remove the selectedoptions and
‘Confirm’ will become clickable when
at least 1 Legal entity has been
selected

8. Youcanfilter by Account,User in
the same way as described above for
Legal entity

A 1 You have selected 6 legal entities
2|e
Filtel egal entity nan 3 Sort legal entities by
4 Q 5 v
6 gal er n egal entity ID Banking entity
BENBUL C BE
EDITED 3BU
T T BBUKPLC
k ANTS — . BBUKPLC
| elec eq \
8
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CorporateBanking  Private Bank  Business Banking

New look and feel — Audit reporting
Below you can see what is displayed in an audit report summary

Audit reporting

View report summary

1. Listof searchresultswillbe populatedinthe
‘View report summary’ grid providing the details

required

2. Previous/Next page buttons willbecome : " :
clickable once 25 or more results have been Tosave the i crete 4 et g i oo, slec Seve il You il h e Sevec s scton,
generatedin the report summary Showing 17 o 7 seches

3. Savecriteria—allows you to save the search O Dmeatme  UerD  Username  Seke  SubSenice
criteriafor futurereference. Upon clicking 'Save o 2 suthentestion Autrenticsten 097
criteria’ you will be asked to enter a name for the N :
search L

4. Go back —takes youback tothe search screen o ) '

5. Export CSV - thisbutton willdownload the S S becessTob
report. Navigate to ‘Exported reports’ page for o . o2,
further details on the download. PDF format has ) R
beenremoved to enhance user experience \ S

Save Critera 2
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Corporate Banking

Private Bank | Business Banking

New look and feel — Audit reporting

Below you can see further details on the tab options for ‘'Saved criteria’ and

‘Exportedreports’

New report

Exported reports

Here you can create reports using your previously saved criteria. To save new criteria, create a report and then select 'Save

criteria’ on the report summary page

Showing 1-1 of 1 searches 1 o

v

Name Date & time Action

- ™
Search numbe 3 Delete
. /

2022-06-07 16:52:31

4

1. Sort/search—Savedcriteriacanbe sortedby
date andyou cansearchbyentering specific
details

2. Hyperlinktakesyoutothe ‘Newreport'screen
with the criteria pre-populated using the selected
savedcriteria

3. Ifthesavedcriteriaisnolongerrequired you will
be abletodelete

4. Previous/Nextpagebuttonswillbecome
clickable after25 ormorereportshave been
populated

=

1 [refresh all reports O

Refreshallthereportsinthereportslist
Exportedreports table—providesalist of all
thereportsthathave been exported

Status ofthereport (Available, Generating,
Failed, Requested,Retry)
Action-downloadthereport
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Account table — All of your
accounts will be displayed in this
table - once an account has been
selected the account details will be
shown at the top of the table

Filter accounts— Account name or
details can be enteredintothe
search box to find a specific
account

Use the sort option to choose in
which order results are displayed
Account results — Accountscanbe
scrolled throughand 1 account
must be selected before the action
buttons will become clickable
Cancel/Show Direct Debits -
‘Cancel’ canbe clicked todeselect
any selected accountsand'Show
Direct Debits’ will load the direct
debit details for the selected
account

Private Bank

Corporate Banking

Direct Debits - selecting account

1.

Direct Debits

View, transfer and cancel your Direct Debits

Which account would you like to see Direct Debits for?

Accoun
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CorporateBanking  Private Bank  Business Banking

Direct Debits — cancel/transfer

1. Thisbutton allows you to deselectthe current
account and see Direct Debit details for a different
accountinstead

2. Use ‘Sort’' to change the order in which results are
displayed or 'Search’ for a specific Direct Debit ;
within the results B 2

3. Filterby Direct Debit status - minimum of 1 status %
must be selected and ‘Active’ will be shown as
default. All 4 statuses can be selected
simultaneously

4. Use thetickboxesto select the Direct Debits you
wish to cancelor transfer

5. Originator reference—click on this link to see further
details of the Direct Debit and authorisation status o {E] )

6. If changeshave beenmade tothe Direct Debityou
will be able to view current status, whorequested
the change and when it was submitted

7. This button provides further details on the Direct
Debit o ' e

8. Canceldirect debits has beenrenamed to ‘Cancel Orect Desi seecte 8
selected’ and the transfer option has been
moved/renamed to ‘Transfer selected’ [7]

Which account would you like to see Direct Debits for?

13 | Summary of updates | July 2022 * BARC'_AYS



CorporateBanking  Private Bank  Business Banking

Direct Debits - cancel

(i) Direct Debit is due to be callected the next business day, the payment may still be taken from the account. We

1 - Account details - :;t:;:arme”c that you tell the originator it's being cancelled.

2. Review Direct Debit details —
Provides details of the selected
Direct Debits in atable format

1 Account name

Sort code

Account number

3. Ifyounolonger wish tocancela
. . . R
partICUIar DlreCt Deblt you can C"ecdh& details before cancelling the Direct Debits.
remove it from the list

eview Direct Debits details

Originator Originator reference Last payment date Last payment amount Status 3
4 . 25 DireCt DebitS Wi" be Shown FUEL DIRECT LTD REFER 2000/01/04 £0.10 Active Remave
per page and yOu Can use these FUELDIRECTLTD  REFER 2000/01/04 £0.10 Active  Remove X
buttonsto view the previous or - o NI o N
FUEL DIRECT LTD REFER 2000/01/04 £0.10 Active Remove X
next set of results

5. CancelDirect Debits (this was
previously named ‘Submit’) () =
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CorporateBanking  Private Bank  Business Banking

Direct Debits — transfer

Previous account details
The Direct Debit will be transferred from this account

1. Accountdetails 1| ccountnome
Sort code
2. Direct Debit details

2 Direct Debit details

Check the detalls before transferring the Direct Debit

3. Selectanaccountto transferto -
available accounts will be shown in
the table and you will be able to
select the account you want to Q| setctan account o ransterto
transfer the Direct Debit to. If

Originator Originator reference Last payment date Last payment amount Status

there is more than 1result, you Qr — v
can use the ‘Sort accounts by’ T
option to choose how the results

are displayed

4. Review details —Previously named
‘Review’
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CorporateBanking  Private Bank  Business Banking

Direct Debit —review transfer

Review previous account details

The Direct Debit will be transferred from this account.

1 Account name

1. Accountdetails

Sort code

Account number

2. Review Direct Debit details —
Provides details of the Direct ReWew Diect ?ebwtdgrafnsl N
Debit that will be transferred ST

new account

Originator Originator reference Last payment date Last payment amount Status

CLERICAL MEDICAL AND GENERAL 713 £0.00 Active

3. New account details —displays the
details of the new account the Review new account details
Direct Debit will be transferred to “e e bbb ersteneg e seceurt

4. Transfer Direct Debit —will submit Sort code
the request to transfer the Direct
Debit

Account number

s ™
[ Back | Transfer Direct Debit
M S
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Legal & Regulatory Information

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International
Payments Limited, trading as Barclaycard, and Barclays Bank Ireland PLC. Details of your
service provider are set out in your customer agreement.

Copyright in this presentation is owned by Corporate Banking (© Barclays, 2022). No part of
this presentation may be reproduced in any manner without the prior written permission of

Barclays.

17 | Summary of updates | July 2022 * BARC[AYS



