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Introduction

To improve your experience of using Barclays iPortal we continuously review and enhance the
channel. You will now see some changes and be able to access some new features. In addition,
we have made some changesto improve performance.

This document explains the changes.

Updates include:

* Pre-notification of charges —Deposit charges report
* To-Do worklist enhancements

* Open banking - account eligibility check

* Auditreport enhancements
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Deposit charges report

Deposit charges report shows you the charges that will be applied to your account on the next
billing date with respect to deposits in the same way that a Transaction charges report shows
any future charges with respect to Payment and Transaction fees.

You will now see a sub-type drop-down menu when you select Pre-notification of charges in
the Reports screen. There are two sub-types automatically available:

1. Transaction charges —this report shows any ...
accrued charges with respect to Paymentand i ro s ot i e
Transaction fees to be paid on the next billing
date.

Filter Criteria Hide Filter ~

2. Deposit charges —this report shows any . D«t
accrued charges with respect to Deposit e
Charging (also known as Liquidity Fee,
Maintenance Fee or Negative Interest o

Charging, jurisdiction depending), to be paid
on the next billing date. Deposit Charging Pre-nofification of charges
may be applied to any eligible balances held in = o S
currencies where the economics of holding
credit balances require us to do so.
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To-Do worklist enhancements

1.  Counteris now displayed for pending
items in the TO' DO Worklist- Admin = Service User (1) v To Authorise | ToRepair | Drafts Search |E
Additiona”y! the CounterWi" update USER ID Ez::?me{o) TUS PURN USER TYPE ROLE PROFILE NAME
When navigating to ‘TO Repair' and i e Worldlow (0) User Existing Roles:De;am

‘Drafts’ to display the related number 00f 1 seected
of pendingitems.

2. Updatedtab names-"Authorise’ and
‘Repair’ tabs have beenrenamed ‘To )
Authorise' and ‘To Repair'- Admin  Service Payments (1) - | Aut'wo'ise} Search |LJ

Direct Debits (0)

Payments (1)

3. Refreshcount - the refreshicon(®in
the To-Do worklist will now refresh
items for all services. Refreshing will
update the pending count next tothe
service name.

Standing Orders (2)

Previous service name | Updatedservice shortnames
Re-order Credit Books Credit Books

4 Five service names have been Re-order Cheque Books | Cheque Books

Documentary Trade Doc Trade
updated toreflect short names. Mandate Management | Mandates
Payment Permission TPP Payment Permissions
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Open banking - account eligibility check

When submittinga payment consent, multiple validationcheckstake place, suchas currency compatibility,
IBAN validation etc. Nowthecheckswillalsovalidate if the account type code of the debitaccountiseligible for
therequested paymenttype.

The accounteligibility check occursafteryoulogintoiPortal as part of the payment consentjourney:

* Ineligible—-ifthe debitaccountisnoteligible for therequested payment type amessageisdisplayed. Select
"OK"andyouarereturnedtothe Third Party Provider (TPP) session.

* Eligible—-ifthe debitaccountiseligible for the paymenttype, you continue the payment consentandno
additional message isdisplayed.

If a payment consentdoesnotincludethe debitaccountand/or the paymenttype whensubmittedinthe TPP,
youwillinput these detailsafterloggingintoiPortal. After populatingthe payment type/debit account, this
initiatesthe eligibility check.

Youcanviewthe accounttype codeinchevron 3aofthe View Client journey (imagebelow). Account type codes
canbeviewedagainst payment typesusingthe payment eligibility matrix.

Q, Search
ACCOUNTS

ACCOUNT ACCOUNT ACCOUNT TYPE || ACCOUNT
3RD BANK ID NUMBER BANK NAME CcCy SHORT NAME CODE STATUS

BBUKPLC o]:14 Iportal 014 ACTIVE

BBUKPLC cBP Iportal 014 ACTIVE

BBUKPLC CBP Iportal 014 ACTIVE

3 Accounts listed | Back to LEs and Accounts ‘

Note:the eligibility checkis performedonall consent typesexcept Standing Orders & SEPA Instant Credit Transfer
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Private Bank Business Banking

Open banking - account eligibility check flow

Third Party Provider

Select debit account/payment type

Submit consent

MNo

[a

Login toiPortal

!

Eligible

Payment consent
request > account/paymen Yes ¥ . alfkc.clount
- type present? eligibility check
Ineligible
0
-
.-
[ ]
- Y
-

Returned to Third Party Provider session
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Audit report enhancements

Private Bank

Business Banking

The following fields will now be capturedin the audit report when selecting FX information:

From Currency
To Currency
From Amount

To Amount
Exchange Rate
Legal Entity Name

Error Message

Additionally, the action field will now display ‘Calculate FX'instead of 'Launch FX Calculator'.
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Legal & Regulatory Information

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International
Payments Limited, trading as Barclaycard, and Barclays Bank Ireland PLC. Details of your
service provider are set out in your customer agreement.

Copyright in this presentation is owned by Corporate Banking (© Barclays, 2021). No part of
this presentation may be reproduced in any manner without the prior written permission of

Barclays.
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