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Barclays iPortal Functionality Factsheet
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Function
Overview
Available for clients in
Home (Dashboard)
To Do
Tasks pending approval, needing repair or in draft all found in one easy place
UK, Europe and US
Alerts
Alerts can be received via email, SMS and within iPortal. Alert types include: Service Announcements 
(System outage related), items pending approval, items sent for repair, payment alerts*
UK, Europe and US
Dashboard widgets
News and product updates communicate key messages from across the Barclays Group
UK, Europe and US
Account Services
View balances and transactions
View balances and transactions, including overdraft and overdrawn positions for Barclays UK and Barclays US accounts
UK and US
View balances and transactions
View balances and transactions for Barclays Europe accounts
Europe
View balances and transactions
View balances and transactions, including overdraft and overdrawn positions for Barclays UK and Barclays US accounts
UK and US
View balances and transactions for Barclays Europe accounts
Europe
Portfolio view
Consolidated balance view of accounts at a glance as soon as you log in on the homepage
UK, Europe and US
Direct Debit Management
Transfer within a legal entity, cancel a Direct Debit plus account summary view of all active 
and cancelled Direct Debits
UK
Standing Order Management
View, create, amend or cancel Standing Order instructions
UK
Stationery Ordering
Re-order standard UK cheque and credit books**
UK
Account Statements
Access up to 6 years of Account Statements in PDF format
UK and Europe
eBilling
Pre-notification of Charges invoices (monthly or quarterly billing) from the last 13 months 
(PNCS Rebates for FI EUR Clearing)
UK, Europe and US
Interest and Tax Statements
Account Interest Statements, Additional Arrangement Interest Statements, Fixed Term Deposit Deal Confirmation notices, Tax Invoices
Europe
End of Day Reports
MT940, MT950, CFONB, C43 & CODA reports
Europe
SEPA Transaction Reports
End of day SEPA transaction reports (SCT received, SCT rejected, SDD received, SDD rejected) 
in camt.054.001.02 format
Europe
Payments†
Make a Payment
Create and approve the following payment types within iPortal: UK Same Day Payment (CHAPS), 
UK Three Day Payment (BACS)‡, UK Faster/Fast Next-Day Payment‡, SEPA Credit Transfers,  US ACH (Imports) & Urgent/Currency International Payment
UK, Europe and US
View and manage payments 
Approve payment requests and view payment details including being able to Track and Trace International Payments sent via Swift gpi¶
UK, Europe and US
Barclays.Net
Direct access to Barclays.Net via iPortal without the need to log in again - access all payment 
and reporting functionality not currently available within iPortal
UK and Europe
Cheques
Stop Cheques
Stop up to 9 single cheques in a request, or a range of cheques
UK
Cheque and Voucher Imaging
Cheque and voucher images for standard UK sort codes
UK
Unpaid Cheques
Unpaid item notifications relating to cheques
UK
Image Clearing - Payment Status
Provides visibility of payment decisions for image cleared items on day 2 of clearing
UK
Final Credit Position
Details of image cleared credits that have been adjusted during the capture process
UK
Agency Pay
Allows bank Payment Service Providers (PSPs) to review and submit payment decisions on cheques 
presented via the Image Clearing System drawn on their own Agency sort codes §
UK
Remote Cheque Imaging
Provides clients with the ability to deposit cheques directly from their business premises, removing the need to transport paper cheques to either the bank branch or central processing centre
UK
FX
FX Credit and Debit Advices
FX credit and debit advices for UK Urgent Payments
UK
FX Price Plan
FX price plans which detail the margins applied to FX transactions and how we determine rates
UK
FX Calculator
Perform quick cross-currency conversions with indicative FX rates based on your specific margins 
from your FX payments price plan
UK
FX Historic Rates
Ability to view historic indicative FX rates
UK, Europe and US
FX
FX Credit and Debit Advices
FX credit and debit advices for UK Urgent Payments
UK
FX Price Plan
FX price plans which detail the margins applied to FX transactions and how we determine rates
UK
FX Calculator
Perform quick cross-currency conversions with indicative FX rates based on your specific margins 
from your FX payments price plan
UK
FX
FX Historic Rates
Ability to view historic indicative FX rates
UK, Europe and US
Liquidity
Liquidity Reports
Client product holding report
UK
Inter-company loan interest report
UK and Europe
Liquidity statement
UK and Europe
Notification letter
UK and Europe
Rate change advice
UK
Sweep transaction report
UK and Europe
Term deposit confirmation
UK and Europe
Term deposit maturity letter
UK
Liquidity Reports
Inter-company loan interest report
UK and Europe
Liquidity statement
UK and Europe
Notification letter
UK and Europe
Sweep transaction report
UK and Europe
Term deposit confirmation
UK and Europe
Fund Investments
PILOT
Fund Investments
Digital access to Money Market funds §
UK
Barclaycard Merchant Services
Barclaycard Merchant Services
Review and respond to chargeback cases uploading evidence as necessary
UK and Europe
13 months PDF and CSV statements
UK and Europe
12 months transaction information
UK and Europe
Transaction, chargeback and interchange reporting
UK and Europe
Manage User access to individual service and hierarchy information via a dedicated dashboard
UK and Europe
Trade Services
Trade Services
Create or amend a Bond, Guarantee, Indemnity ("BGI") or Standby Letter of Credit (“SBLC")
UK, Europe and US
Create or amend an Import Letter of Credit ("ILC")
UK, Europe and US
Electronic advice of Export Letters of Credit ("ELC") advised/confirmed by Barclays
UK, Europe and US
Creation of Export Collection schedules
UK, Europe and US
Full details of Import Collections
UK, Europe and US
Access to a comprehensive range of Management Information and real time reports for all Trade transactions including outstanding liability reports
UK, Europe and US
Access to electronically imaged copies of documents and correspondence
UK, Europe and US
Loan Management
View Term Loans and Revolving Credit Facilities: maturing date details and payments due
UK
Mandate Management
PILOT
The ability to submit single legal entity mandate changes, approved in-channel via designated authorisers
UK
Open Banking
Create, amend and remove Third Party Permissions for viewing accounts and payments
UK and Europe
Administration
Company settings
Create, amend and delete entitlements, role profiles and workflows
UK, Europe and US
Internationalisation
Set user preference for date, amount format etc
UK, Europe and US
Barclays Corporate App
The Barclays Corporate App is a Mobile App available on the Apple AppStore (iOS) and Google PlayStore (Android). When registered and activated, this will enable Barclays iPortal Desktop users to use Mobile Authentication as an alternative to Smartcard and view Barclays UK, European and US accounts balances 
and transactions
UK, Europe and US
Live Agent Chat
PILOT
The ability to communicate with a Barclays agent via iPortal
UK, Europe and US
US Check Services
PILOT
Cheque services for US clients including US Lockbox, cheque print and mail, controlled disbursement, positive pay/payee, account reconcilement and remote deposit capture
US
Virtual Accounts
Provides access to Virtual Accounts which enables clients to replace and rationalise physical accounts, create complex virtual account structures and streamline their receivables and payments processing.
UK
Barclays Europe covers Ireland, Germany, France, Spain, Portugal, Netherlands, Belgium, Luxembourg and Italy.
PILOT – Products and services in pilot are currently available to a limited number of clients. Once the pilot phase is complete the functionality will be made available to applicable clients.
*All alerts are received in Barclays iPortal, and are also available via a user's registered email address or  mobile phone number (SMS).
**Order limit: 4 per day for 60s books and 3 per day for 240s books.
†We are continuing to develop functionality - in future phases additional services will be added such as SEPA Credit Transfers and Import Payments. For any services not yet availablein Barclays iPortal, please continue to use Barclays.Net.
‡Multiple beneficiaries can be paid on a single payment.
¶In Europe, Track and Trace functionality is currently limited to Ireland, Germany, France and Luxembourg.
§Clients must meet specific eligibility criteria – contact your Relationship Director for further information.
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